Appeals Reviewed by an Independent Review Organization (IRO)

When services are denied, the member or provider may request that the service is submitted to an Independent Review Organization (IRO) for
review and determination. If an IRO upholds the Molina decision, this means that services remain denied by Molina. If the IRO overturns the
Molina decision, this means that the IRO decided to approve the service requested and the service will be approved by Molina. APS service
codes outlined below are service groups for Inpatient authorization requests. Please refer to Pre-Authorization Statistic Abbreviation Guide to
view the descriptions of the APS abbreviations.

Service Code |Service Code Overturned Total IRO Appeals

Description on IRO

70551 MRI BRAIN BRAIN STEM 0 1 1
W/O CONTRAST
MATERIAL

72141 MRI SPINAL CANAL 0 1 1
CERVICAL W/O

CONTRAST MATRL

92507 TX SPEECH LANG VOICE 1 0 1
COMMJ and /AUDITORY
PROC IND
92508 TX SPEECH LANGUAGE 1 0 1
VOICE COMMJ AUDITRY
2 OR GT INDIV
APS Medical 0 1 1
APS Tele Sac 1 0 1

A Surgical

PS 2 0 2



